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B qenrx peanu3arllu4 nyHKra 3.7.4. llnana uepoupzxrufi (<lopoxHax
xapru) Kolturera flpanrareJlbcrBa ge.reHcKofi Pecuy6rzxz ro 3arrlr,rre rrpaB
norpe6Hrelet'i u peryIrvpoBaHl4ro norpe6ureJrbcKoro pbrHKa (4anee - Ko1aurer)
no BHeApeHlIro C'raH4aproB KJII4eHToI{eHTpr4rrHocrr4, yrBep)KAeHHoro rrpr4K€BoM
Kovurera or 30. 10.2023 JVs 15-n, npr4Ka3brBaro:

l ' V'rnepAuru nopf,AoK B3aI4MoAeitcrsus c BHyrpeHHr4M KJrr4eHToM
no Borlpocav u u (lo pM alu4oH Ho-TexH v tlecKoro o6ecne.{e HVfl B Kovurere.

2. Or'71c1ry 3aulr41'br npaB norpe6nrerreir, IrpaBoBo|o
14 zuQopvaqqor{Horo o6ecneqeHz.f, sacrosruuit rrpr4Kut3 p€BMecTr,rTb
na oSuqualrsofr cafire Kovzrera (https :/cheghpotre ).

3 ' KoHrpolr 3a vcnonHeHI,IeM Hacrorrrlefo npr4Ka3a Bo3Jroxr4Tb
na ScxepxaHoBa Jlevry Hasap6eroBrlrra, 3aMecrr4Tenr [peAceAaren-fl Kouurera.

4. Hacloarqufi rrpuxa3 Bcrylaer B crlny co AHr ero rroAn uaaHufl,

flpe4ce4are:rr, A.A. VcMaHoe



YTBEP)KNEH
npr4r(a3oM Konazrera

or Np &e

IIoPqAoK
B3AUMO/ICfrCrNHq C BHYTPEHHI{M KJIHEHTOM TIO BOTIPOCAM

u nQopna a q H o[l tl o-TexH lrqecKoro o6ec neqeH uq Kona urera [IpanureJrbcrBa
9e'reHcrcoii Pecrry6;rnrcu no 3arrrHTe rpaB norpe6Hrerefi r p.ryrr"poBaHr.rK)

norpe6urer bcKoro pbrH Ka

O6r{ue [oro)KeHuq

l. Hacroqqaft noprAoK B3a'MoAeitcrsus c BHyrpeHHr.rM
IIo BorrpocaM uuQopuauvoHHo-TexHr4rrecKofo o6ecne.reHzs

KJII4CHTOM

Koruzrera

QopnaupoBaHus

llparrzrelbcrBa tle'Ieucxofi Pecny6nurn ro 3arrIHTe npaB norpe6r.rrerefi
w perynl{poBaHlllo uorpe6rareJlbaKoro pbIHKa (4anee llopx4orc, Kouurer)
pa3paooraH B Uenqx ycraHoBne[Lrfl nocneAoBareJrbHocTr4 aAMZHr4CTparr4BHbrx
[polleAyp' ocyljlecTBJlteMblx BHyTp€HHHMH KJII4OHTaMI,I Kouurera no BonpocaM
z n$oplaarl14o H r l o-lexH H qecKoro o6ecnetreHHr.

2. OctlonuuMl4 3aAaqanara QopuLrpoBaHvrlllopa4ra .rrBJrrrorc.s:
o Bblcrpal4BaHI4e sQ$exrznHoro B3aHMoAeitcrnuq c BHyTpeHHHM

KNA CHTOM;

t OopMl4poBaHv e iloJloxzTeirbHoro orrbrra B3avMone itcr:svfl
c BHyTpeHHVM KJll.lct{ToM BHe 3aBprcr4Mocrr4 or KaH€ura B3avMOnei4CTfj]?rq.

Buyrpeuune KJII'IeHrrI Kovwrera B3ar4MoAeilcreyror MexAy co6ofr
B Ilen{x BbIrroJIHeHVfl rrocraBJleHHbrx 3a(aq, a raKxe peanr43ar{r4r4 rrorpe6uocrefi
BHeIIIHHX KJIUeHTOB ') vI AOIXHbI IIpI4AepXkIBaTbCfl KnLIOHTOII9HTpUT{HOIO
fIoAXoAa npl4 B3al4MoAeitctB.uu BHe 3aBI4cI4MocrLr or noBoAa z Qopnabr raKoro
B3auMoAeitcreun, B roM r{t4cJle pyKoBoAcrByrcb rpe6onaHuflMl Ciau4apra Anfl
BHyTpeHHefo KJrr4eHTa.

llopr4orc

l. lloprllor< cSopvrapoBaH
v BHyTphBe/loMc.rBeHrrbrx frpoqeccoB
Kovurera or' 20. 12.2023 l\r 28.

2' oopnanpoBaHl4e flopr4xa ocyulecrBJreHo B coorBercrBr4r4
c rpe6onaHvrlMpt, ycraHoBneHHbIMIzI Hacrorrrlr4M llopx4xoru, nr{r{oM (nuqalaz),
Ha3HarreHHbrMt4 lrpeAceAareireM Kouurera u (um) Jrr4rIoM, efo 3aMeruaro[rr4M
(aanee - y[onHoMorreHHoe lzuo).

3. Ylo"rtHol,ror{eHHoe nl4uo:

c yr{eToM peecTpa MexBeAoMCTBeHHbrx
B Kovnrere, yrBepxAeHHoro npprKa3oM

opfaHh3yer a KoNazrere sopnar4poBaHr4e r,r BeAeHue llopx4xa;



. ocyillecrBJlter rlpoBepKy coAepxaHr,rr BKrroqaeMbrx B [Iopa4ox
B3al4MoAeitcrsus c BHyrpeHHI4M KJIHeHToM rro BonpocaM znQoprr,raqr4oHHo-
TexHl4qecKoro o6ecne.{eHnr Ha npeAMer noJrHorbr rrpeAcraBJreHHbrx cne4eHrafi
r4 r4x coorBerc'r Br,r r rp e6 onan vrflMvr Hacrosrqero llopr4xa;

o o6ccrreqr,rBaer $opvupoBaH:ae nHQopvraquz (cne4euzfi),
BKJIIoqaeMbIX n IloprTlox, LI3MeHeHr,re llopa4xa, HcKruor{eHl4e cee4ennfi
us llopr4xa.

4. IIo/tt'orosra nHSopvarlzz (cee4envfi), rroAne)Karqux BKJrrorreHr4ro
a llopa4oK, ocytttec'rBJlserct crpyKrypHbrM noApa3AeneHr4eu Kouurera, xoroprrfi
HenocpeAclBeli r ro ocyqecrBJrrer coorBercrByroqr4e Synxquz.

TexuH qecKo-opraHH3arIuoHHoe
o6ecneqeHue H uHQpacrpyKTypa roqeK B3anMoAeficrs[q c BHyTpeHHHM
KJTHeHToM rlo Bo rI poca M u HQopnaa quoH Ho-TexHr{qecKoro o6ecne qeHrlq

Bsara Naorefrcreue BHyrpeHHr4x KJIKTEHTOB IIO BOrrpocaM

exeAHeBHo

KJII4EHTOB

uHQopnraqploFIt{o rexHI4rIecKoro o6ecne.reHzs ocyruecrBJr.rrercf,
B coorBercrBur4 c lpaQrzxov pa6orrr Kouzrera.

flepeuerrb npoqeccoB B3ar.rMoAeficrsun BHyrpeHHr.rx
no Bo[pocav nrr(iopMaur4oHHo - TexHr,rLrecKofo o6ecne.{eHlaq.
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llp" B3auMoAeilcrr;uu c BHyrpeHHr4Mr,r KJrr4eHTaMkr rro BorrpocaM
nu0opuaquoHllo-rexHl,IqecKoro o6ecuorreHvr\ orpaHr4qeHHoM ycrHbrMrr Sopvraoaz
KOMMyH 14 KaL\Ut4 ( I ra UU O e 83 ar4MOAe itcT]Ffie, releQ onuar cn.r$) :

. r4cil ojlb3yeTcr MeToA aKTHBHO|O CnyuraHr4q;
o Il llpollecce aKTI4BHoro cnyruaHrfl BHyrpeHHeMy Knr4eHTy Moryr 6rrrr

3aAaHbr y]'orit{rloil(He Borrpocbr no ero o6pauleHaro r4nz 3arrpocy;

' o'rBe'l' FIa ycrHoe o6pauleHue r4Irkr 3arrpoc BHyrpeHHero KJrr4eHTa
Aadrcs B Br4Ae Kor{cyJrbrar\vu B MoMeHT o6paqenar;

o B cJ]ylrae ueo6xo4zMocrl4 AorlonHr4Telruofi npopa6orxra Bonpoca
(Hanpzuep, 3allpoc r.trsoprraaqul4 B ApyroM crpyKrypHoM rroApa3AeneHrru) orneru
Ha ycrHble o6paltleHllt Lrnr4 3arrpocbl BHyrpeHHr4x KJrr4eHToB Aarorc;r e ycrHofr
$opue Ao KoHrta pa6ouero 4Hr;

o B cnyqae ecJII{ ucrIoJIHeHue ycrHoro o6paqenur krrrn 3arrpoca
nocpeAcrBoM TeiTe0onuofi cBfl3r4 He npeAcraBJr{ercf, Bo3Mox(HbrM, BHyrpeHHeMy
KnneHTy AonxHo 6urr [peAno)KeHo I.IcroJrb3oBarb Apyrr4e BLrAbr cBfl3r4.

lIpH Il3at4MoAeficlsuu c BHyrpeHHr4MH KJureHTaMr{ rro BorrpocaM
r,rHQopvarlv olrro-lcxHr4r{ecKoro o6ecueveuur, orpaHI4qeHHoM
fil4cbMeHHstvtultlctlarllblMz rpopnaanau KoMMyH:zKarJvrv (uepes oneKTpoHHyro noqry
Kovurera, lo :lBouKy Ha pa6o.rzfr rene$on):

' Moryl'6st'r|., 3alraHbl yror{Ht[ourue Borrpocbl, ecJu4 Iro3BoJlrer cuoco6 cB.rI3I4.

' orBer I{a ll}4cbMeHHoe o6paqeHlae vrr4 3a[poc BHyrpeHHero KJrr4eHTa
rlpeAocraBJlteTct B Ill4cbMeuuofi Sopue He rIo3AHee 30 4nefi c AaTbt rrocTyrrJreHp1t
o6parqeHz flr ecrrv rre yKa3aHo r4Hoe.

r4:r-se B3arrMoAeitcrr,us c BHyrpeHHVMr4 KJrueHTaMLr no
anQopvraqr4orrrro-TexHr4qecKofo o6ecneqenz.fl pernaMeHTr.rpyrorc.s
Kovzrera.

(Dopvrsr n cpoKrr KoHTpoJrfl
(Dopvofr KoHl'poJIt HaA yAoBnerBopdHuocrrro B3ar,rMoAe itcr:susNru

c BHyrpeHI"tHM KTHeHToM tlo BorrpocaM un$opnrarlr4oHHo-TexHr4qecKoro
o6ecneueHul, ocyu{eclBJlteMoro 3aMecrr4TeJreM npeAceAarenr Kouurera,
HA3HAI{CHHbIM OTBCTCTBEHHbIM 3A peanrr3arlr4ro nporpaMMbt
KnLreHTOqeHl'pt4 Liltocrr,l B KOnrzrere, rBJrrerc, MoHr,ITOpLrHf ypoBH,
yAoBnerBopeltr{ocl'r..t B coorBercrBr,rr4 c orlpocaMl,l, [pOBOAZMbrMr,r [o
corJracHo npuiroxcnr4ro K Hacrorulevry flopr4xy.

Pesylllallt ollpocoB $zr<capyrorcr, o6cyx4arorcr u cpaBHr,rBarorct
c [peAbIAy[tl4MI4 pe3ynbraraMLr ollpocoB Anfl orcJre)KuBaH4fl. AuiHaM]?IK:|_
BHeApeHI4-tI Ll ynyqlxeHl4-f, KnzeHTorleHTpr'rqHocrr4 B Kouzrere e)KeroAHo
Ha 3aceAaHur4 pa60vefi fpynnbr rro BHeApeHkrro cran4apron
Knr4 eHTorIeHTpr4 qrr ocrlr B Koruzrere.

I4clolneHl4e nopyueuzfi, HarlpaBneHHbrx Ha perxeHue BbrrBJreHHbrx
lpo6nerra ro pe3yJlbraraM o[pocoB, Bo3Jrararorcr Ha aorpy.qHr4KoB
Kovnrera B ooorBercrBl,It4 c I4x KoMIIereH IJr4fMLr c yK€BaHr4eM cpoKoB
I4X I{CI]OJIHEHH'I.

BOrrpocaM

rrpr4Ka3aMZ

Sopue



flpuloNenue r flopr4ry

Oopnta J\|lr l. OrIeHrca yAoBJIerBopeHHocrrr BHyrpeHHr.rx KJrrreHToB
Bo Il poca M u r'r H t[ropMa uI{oH H o-TexH fl qecKoro o6ecneqeHfiq B Kovr urere

1. Hacxrutbxo Bt t B r4eroM ydoenemnopeHbt
merHuqecKw odecneqeHueM e Ro"uumeme? (oduru omeem)

l. Crcopee yAoBnerBopeH
2. Crcopee He yAoBnerBopeH
3. 3alpy4urrocborBerzrb

uuQopuaquoHHo-

2, C rcaxunu npodne.uatwu But cm&nKunoemecb (cmanxueanucu) I
puJrrKox ceoe fi npotpecc uonanoruo fi denmenonocmu 6 poMKox unQopnaquoHHo-
mexn uqec Kozo o 6 e c n e qen un denmeJt b Hocm u Ro"u umema? (Ome em no xaucdo il
cmpoKe on'trrocumerbHo xaarcdozo e uda denmenuuocmu, KomopbtM
iaH untaemec t) ( Omxpotmu il eonpoc)

llo4roronKa oT'Be'roB Ha

oopaxleHar, 3anpocbr,

HopuarzBHo-npaBoBatr

AerreJrbHocrb B Kouzrere
KoucylrrlrpoBarrlte rro
BorrpocaM n'lar4MoAei4ctr.un
c Koruurerov

3, I'lurxoittxo Bot ydoenemnopeHil unfuopuar4uoHHo-mexHuttecKuJtt
conpoqo)tcdeuue,tr caoefi npobeccuouunoHofi denmenonocmu? (Odun omlem
no xaucdoil crttpoxe)?

I lo,cHocrrrc
yAoBnerBope
H

Texnzqecxue
cpelcrBa
(xounuoreprr,
IIpr4HTepbr,

KOrrr4poBanbHat

TCXHI,IKA,

na cRl:a)
flpolpatrvuoe
o6ecneqesne

flpo6nelau (yr<axnre) He saHzlaarocb
3TI{M

Cropee
yAoBneTBope

H

Cxopee He
yAoBneTBope

H

flolnocrrro
HC

yIoBneTBOpe
H

3arpy4umoc
b

OTBETIITb

06clyx<unarrne
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CI,ICTEMbI

AoKyMeHroo6opo
Ta n KoHTpOnq

I,ICNOJIHEHI,Ifl

Kaapontfi

AgroN,IarugatlLIg

Qoptut I

rua6roHoe
AsroN{arl4gauus
OTqETOB
'Antolraaru:aqur

AOCTyTIa

o6IqeAocrylrHbIM
K

nuQoprr,raunoHHbl

M pecypcaM

TEXHI4qECKI4X

,{ocryn r
AAHHbIM I,IHbIX

rocyAapcTBeHHbIX

opraHoB
r4 opfaHI43aUUH

4. Vmo
conposnrcdeuuu

6AC He ycmpaugaem I
Baweil npoQeccuoHanbHoil

uH Q o pMa quo H H o -mexH w e c KoJ)t

denmenanocmu? (OmxPatmuit

llpo6irervra (yxaxute)

Texuuqecxne cpeAcrBa
(xouurrorepbl, IIpI,I HrepbI,

KOnUpoBanbHat rexHI'IKa,

llporparvrrr,rsoe o6ecneqeHLI e

O6crvNueaut,le
TexHLIqeCKhx cpe/lc'rB

hu$oprraau14oHHbrc

cncreMbl AoKyMeLI too6oPora
I,r KOHTpOnt I4cIroJIHeHI4t

Ka4ponufi nopran

AsroNrarl4gauns orqeroB

AeroN,IaTr,rsaUr{f, AocTyna



oorqeAocTyrrHbrM K

I,IH0opMarlr4 oHHbrM
pecypcaM

I4sreouer

locryn K AaHHbrM r,tHbrx

focy.qapcTBel{Hbrx opraHoB
t,t opraHusaltLrI

5. V mo Heo6xodruno
mexHuqecKo"M conposoJtcdeuuu
(Omxpotmotil aonpoc)

uSlneHumb unfropivar4uonHo-
B a we it np o Q ecc uo H eilb Ho rt d eamenono cmu?

C nac u6o 3a compydn uqecmeo !

t H" "",rp*-.r;;*"rt, pecnoHAeHrbr,
<flolHocrso He ylloBJ,rerBopeH) n eonpoce Il! 3

AaBttrr4e orBer <Cxopee He yAoBnerBopeH) h


